
TEEN VOLUNTEER
PROGRAM

OVERVIEW

TIMELINE

Teen volunteers at the Southern Museum have the opportunity to share their love of 
history and science with museum visitors! They will be trained to facilitate hands-
on activity stations in the museum for visitors. These stations will explore specific 
topics, like Civil War music, how trains are made, or how pistons work. Along the 
way, teens will practice communication and teamwork, explore career possibilities, 
develop their own passion for museums, teaching, and learning, and earn volunteer 
hours.

Volunteers must be 16 or older and are required to attend a 3-hour training on 
Sunday, September 15, from 1:00pm-4:00pm. After being trained, volunteers will 
sign up for 2.5-hour shifts on select dates, September-December, 2019. Shifts will 
be offered on busy days, including many Fridays, Saturdays, and Sundays. Volunteers 
can set their own schedules, but are expected to attend a minimum of four shifts. The 
full schedule will be available for sign-up at the mandatory training. 

Please email Ruth Lonvick at rlonvick@kennesaw-ga.gov with any additional 
questions.

Applications Due    Wednesday, September 4, by 5:00pm
Please email applications to Ruth
Lonvick at rlonvick@kennesaw-ga.gov

Interviews     Saturday, September 7, 1:00-5:00pm
We will schedule you for a 30-minute
interview after your application
is received.

Training     Sunday, September 15, 1:00-4:00pm
Volunteer Shifts    Select days, September-December
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PARTICIPATION &
EXPECTATIONS

When volunteering at the Southern Museum, a volunteer should expect to:

∙ Learn the content of the program, information about locomotives and history,
and other subject-specific topics.

∙ Be introduced to, and practice, facilitation techniques.
∙ This includes techniques for creating connections between visitors and the

subject matter, and means to ensure delivery is effective.
∙ Be guided and coached through the facilitation methods by staff and

volunteers.
∙ Work in a high-energy, fun environment!
∙ Feel comfortable sharing ideas and feedback about the program.
∙ Be introduced to a variety of museum-specific learning techniques and tools.
∙ Be introduced to basic education philosophy specific to museums and this 

program format.



PARTICIPATION &
EXPECTATIONS (cont.)

In order to meet our needs as an organization, we expect the following
participation from volunteers:

∙ Before scheduling volunteer shifts:
-  Complete required paperwork, including parent forms.
-  Attend and participate in the training session (3 hours).
-  Learn basic content about the program and facilitation techniques.
-  Demonstrate competence with content and facilitation techniques.

Volunteers will demonstrate their ability with a “practice program”
delivered to staff. Staff will approve volunteers for public programs or will
recommend them for more training.

∙ During volunteer shifts:
-  Arrive on time.
-  Work as a team with a partner teen volunteer and staff members.
-  Deliver programs utilizing facilitation techniques (from training session).
-  Initiate interactions with visitors, both adults and children.
-  Provide factual, accurate information to visitors.
-  Ask for help when needed.
-  Provide feedback on programs and activities (at appropriate times).
-  Keep cell phones and other electronic devices out of sight of visitors.
- Repeated violations of this policy will result in disciplinary action as 
  outlined in the volunteer manual.

- Remain focused on visitors for the duration of the program.
- Take breaks with an awareness of visitor needs, without leaving stations

unattended.
- Display appropriate behavior, use appropriate language, and wear

appropriate clothing (including a nametag!).

∙ After the volunteer shifts:
- Pack away and clean up the station.
- Participate in wrap-up discussion, to provide feedback and thoughts about

the program.
- Help spread the word about this awesome program! Tell your friends, help

with recruitment at your school, and bring family and friends to the
museum!
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TEEN VOLUNTEER
PROGRAM

FALL 2019 APPLICATION

Please type and email your responses to the following questions to Ruth Lonvick at rlonvick@kennesaw-ga.gov 
by 5:00pm on Wednesday, September 4.
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APPLICANT NAME:

APPLICANT EMAIL:

APPLICANT PHONE NUMBER:

PARENT NAME:

PARENT EMAIL:

PARENT PHONE NUMBER:

By emailing your application, you are certifying that your parent/guardian has approved of you applying to the Southern 
Museum Teen Volunteer Program. Please contact Ruth Lonvick at rlonvick@kennesaw-ga.gov with any further questions.

Please complete the following questions with a brief (3-4 sentence) answer:

1. Why do you want to volunteer at the Southern Museum?

2. How will volunteering at the Southern Museum help you reach your future goals?

3. What are you most interested in learning about at the Southern Museum?

4. Describe your most memorable visit to a museum or cultural center. What made it special?
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